UX Research
Portfolio
Review

A brief overview of my UX research projects and
case studies.




PACIFIC LIFE

Life Insurance / Wealth
Management

Research Objective:
How might we better understand what customers
(Financial Professionals, Holistic Planners) want in life
insurance products.



Pacific Life Research
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User interviews Competitive analysis Design Thinking

40 user interviews, were conducted with Compared Pacific Life with the top 10 Developed 80+ synthesis sessions for each
Financial Professionals to understand pain competitors to analyze features and customer interview based on research findings and
points and needs in life insurance product experience in making selections. stakeholder feedback.

offerings.
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Live Prototype Building Session
Created

live prototype session for 10 Financial Professional Customers.
Each prototype contributed to the final LIRP product.



E-Learning SaaS

Understand what customers (Teachers and Facilitators)

want in an online workbook platform. How might we
build a product that improves the user experience
interacting with workbooks.




Workbookable

MogoBooks

Choose a Pre-Made Workbook or Start from Scratch.

Note: These layouts are to get you started. Y

Wireframe #1 Design Final Design
Early wireframe showing proposed layout for An idea to pre-populate components based on Final design showing branding, imagery, and
an easy to navigate onboarding experience. the type of Workbook. optimized responsive layout based on

approved wireframes.



Workbookable

user they will see a button to turn off admin review

Turn off Admin Review

ow to become a great sailor

Lorem ipsum dolor sit arr ectetur adi g elit, sed do eiusmod tempor incididunt ut
ation ullam

esse cillum ore e

How to become a great sailor

onsectetur adipiscing elit, sed do eiusmod tem rcididunt ut labore et dolore

exercitation,

cididunt ut labore et dolore

t, sed do eiusmod tempor incididunt ut labore et dolore

exercitation

Name the 3 Things thata lor must do:

Ut enim ad minim veniam, quis nostrud lamco laboris nisi ut aliquip ex ea commodo cons

Name the 3 Things that a Sailor must do:
Minim veniam, quis nostrud exercitation ullamco labo

Qui strud exercitation ullamco laboris ut aliquip ex ea commod:

Exercitation ullamco laboris nisi ut aliquip commodo consequa
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List your goals for being a great sailor
ist your goals for being a great sailor

Wireframe Design Outcome
A modified version of the reader design. We Hi-Fi design provides flexibility to turn on or off Reader design was optimized to show answers
wanted to make it easy for teachers to review granted-access to teachers to see their to teachers that were granted view-access.
students' answers and ensure security answers.

permissions were granted.



Uncovered key user pain points

Identified the top 3 pain points users face
during onboarding flow through user
interviews

Key Takeaways

L -

Invalidated initial assumptions

Conducted usability testing on low-fidelity
prototypes which invalidated two
assumptions.

Informed design decisions

Findings from field studies and A/B tests
directly informed major design changes in
V2 for easier way to see students' answers.




Curriculum SaaSsS

Objective: Create a platform to distribute curriculum
resources easily to ministries and churches.

Project: How might we make it easy for teachers to be
assigned access to the curriculum.




Disciplr Research

L

Points

S —

-

LS

Quantitative Research Qualitative User Testing Qualitative User interviews
Surveyed customers to better understand 60 user interviews, were conducted with Uncovered pain points specifically around
how to select digital curricula and assign ministry directors that select, approve curricula, connectivity issues that re-prioritized a feature
teachers. We learned many were using email or and assign teachers to understand pain points in the product roadmap for downloading
spreadsheets to assign teachers. and opportunities. curriculum resources. This UX strategy,

improved customer onboarding rates by 80%.



Disciplr Research

Disciplr

Welcome Allison! <Special Message>

Tru Identity

Lorem ijpsum dolor sit amet, consectetur adipiscing elit. Fusce mollis
quam eget vehicula elementum. Pellentesque eget erat dolor.
Suspendisse potenti. Praesent a massa rutrum, tristique ligula vitae,
eleifend ex. Vestibulum euismed orci est, nec tincidunt eros luctus
id. Aliguam nec eleifend libero. Aenean dignissim lacus id mi

Teacher Assigned
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Low fidelity wireframes for assigning teachers to curriculum.

Initial wireframes

Planning

Teachers

Get started adding teachers by following these 3 steps:

Add teacher to Select curriculum
your roster to teach

= Store Library

Need help? Let Daniel
find your way

Qui

# Teachers

j@ I Calendar

Send invitation
to your teacher

O
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My Teachers

]
Samantha Jean

®

% Add a Teacher

Resend Invite

d|SCIPIr Features About Blog

Final designs

High-fidelity screen designs implementing feedback from user testing
to simplify adding teachers into a designated screen.
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Uncovered key user pain points

Identified priority pain points users face
during onboarding flow through user
interviews

Key Takeaways

Validated design assumptions

Conducted usability testing on low-fidelity
prototypes which validated our current
direction.

nill

Informed design decisions

Findings from field studies and A/B tests
directly informed design changes on
teacher onboarding and downloading
resources.

Research validated the assumption that teacher assigning was

difficult and connectivity issues were a barrier to new
technologies.




